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State Policies

defendant. For the purposes of this subdivision, “mental defect” means 

the victim is unable to comprehend the distinctively sexual nature of the 

conduct or is incapable of understanding or exercising the right to refuse 

to engage in the conduct with another.

(c) The victim is intentionally deceived as to the nature of the act.

(d) The victim is intentionally deceived to erroneously believe that the

person is the victim’s spouse.” ARS 13-1401(A)(7)

Stalking: In the State of Arizona a “person commits stalking if the person 

intentionally or knowingly engages in a course of conduct that is directed 

toward another person and if that conduct causes the victim to:

1. Suffer emotional distress or reasonably fear that either:

(a) The victim’s property will be damaged or destroyed.

(b) Any of the following will be physically injured:

(i) The victim.

(ii) The victim’s family member, domestic animal or livestock.

(iii) A person with whom the victim has or has previously had a

romantic or sexual relationship.

(iv) A person who regularly resides in the victim’s household or

has resided in the victim’s household within the six months before 

the last conduct occurred.

2. Reasonably fear death or the death of any of the following:

(a) The victim’s family member, domestic animal or livestock.

(b) A person with whom the victim has or has previously had a

romantic or sexual relationship.

(c) A person who regularly resides in the victim’s household or has

resided in the victim’s household within the six months before the

last conduct occurred.” ARS 13-2923

Sexual Offenders Registry: https://www.azdps.gov/services/public/offender.

The following hotlines are available in the State of Arizona for additional 

help with Sexual Violations and other issues: 

AZ Coalition to End Sexual & Domestic Violence 602-279-2900

Arizona Rape Crisis Center   877-698-0899

AZ Dept. of Corrections Victim Assistance 866-787-7233

AZ AIDS/HIV Hotline   800-448-0440

AZ Family Resource Guid   800-656-4673

AZ Statewide Crisis Hotline   844-534-4673

Refund Policies

Jersey College adheres to the following policy in determining refunds of 

tuition and fees paid in advance or sums due to the College when a student 

withdraws or is terminated from the College prior to the completion of a 

course or a program. For purposes of the refund policies, a working day 

means a day other than a Saturday, Sunday, or state or federal holiday.

Cancellation of Program or Course

If tuition and fees are collected in advance of the start date of a 

program or course and Jersey College cancels the program or course, 

as applicable, 100% of the tuition and fees (including fees identified 

as non-refundable) collected are refundable. Such refunds, when due, 

will be made by Jersey College within forty-five (45) days of the planned 

start date. Where a program or course is canceled, an individual is not 

required to make a request for a refund. In such a case, refunds will be 

made automatically by Jersey College.

Withdrawal or Termination On or Before the First Day of Class or Within 

Three Days of Enrollment Agreement 

Individuals accepted into a program or course at Jersey College may 

withdraw from the scheduled program or course in person or in writing 

before or on the first day of the scheduled start date for such program/

course or within three (3) working days from the individual signing an 

enrollment agreement. Refunds of tuition paid in advance or sums due 

the college when a person withdraws or is terminated from Jersey College 

prior to or on the first day of class or within three (3) working days from 

the individual signing an enrollment agreement will be determined as 

follows:

1. All tuition paid by students will be refunded.

2. All fees paid by students will be refunded, except (i) the application

fee and the registration fee, which, in the aggregate, will not exceed

$100.00 and (ii) any obligation or other fee (equipment, supplies,

books, kits, background checks, uniforms or other materials) which

are not returnable as a result of use or not returned within three

(3) days of the date of withdrawal/termination.

3. Refunds, when due, will be made without requiring a request from

the individual withdrawing or being terminated.

4. Refunds, when due, will be made within forty-five (45) days of the

program/class start date.

A person accepted into a program or course not requesting withdrawal 

on or before the scheduled starting date or within three (3) working days 

from the individual signing an enrollment agreement will be considered 

a student and refunds, when due, will be calculated as set forth under 

“State Policies - Arizona - Refund Policies - Withdrawal or Termination 

After the First Day of Class”.

The following policies are excerpts from the Academic Catalog (November 2022).
Individuals are advised to review the current catalog for updates, which is 

available at www.jerseycollege.edu/student-resources/college-catalog

ARIZONA
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Students Enrolled Prior to Visiting the Institution

Students who have not visited Jersey College’s facilities prior to enrollment 

will have the opportunity to withdraw without penalty within three (3) 

days following either attendance at orientation or a tour of the facilities 

and inspection of the equipment. A student who has not visited Jersey 

College’s facilities prior to enrollment and has not withdrawn within the 

three-day period will be considered a student and refunds, when due, 

will be calculated as set forth under “State Policies - Arizona - Refund 

Policies - Withdrawal or Termination After the First Day of Class”. 

Refunds, when due under this section will be made within forty-five (45) 

days of the withdrawal date. A student withdrawing under this section 

is not required to make a request for a refund. In such a case, refunds 

will be made automatically by Jersey College. 

Withdrawal or Termination After the First Day of Class 

Refunds of tuition and fees in a credit hour program paid in advance or 

sums due to the college when students withdraw or are terminated from 

Jersey College after the first day of class will be determined as follows:

1.  Students will be responsible to Jersey College for tuition and tuition

will be refundable as set forth in the following charts.

2.  Students will be responsible to Jersey College for any application

and enrollment fees. Such fees are non-refundable and will be

deducted from any monies collected in advance.

3. Students will be responsible to Jersey College for all equipment,

supplies, books, kits, background checks, uniforms or other materials 

issued to or purchased on behalf of the student.

4. For all other fee amounts owed, refunds shall be based upon the

extent to which the student has benefited.

5. A student who withdraws or is terminated after the first day of class

is not required to make a request for a refund. In such a case,

refunds will be made automatically by Jersey College.

6. Refunds, when due, will be made within forty-five (45) days of the

effective date of withdrawal or termination.

16 Week Course
Time of Withdrawal/ Termination 

and Period of Obligation

Refundable 
Amount

Student Responsibility to 
Jersey College

Weeks 1 - 2 90% of tuition 10% of tuition
Weeks 3 - 4 50% of tuition 50% of tuition
Weeks 5 - 8 25% of tuition 75% of tuition
Weeks 9 - 16 No refund 100% of tuition

14 Week Course
Time of Withdrawal/ Termination 

and Period of Obligation

Refundable 
Amount

Student Responsibility to 
Jersey College

Weeks 1 - 2 90% of tuition 10% of tuition
Weeks 3 - 4 50% of tuition 50% of tuition
Weeks 5 - 7 25% of tuition 75% of tuition
Weeks 8 - 14 No refund 100% of tuition

Return of Title IV Funds

The federal government has established a Return of Title IV Funds 

(R2T4) Policy. This policy requires Jersey College to perform a Return 

of Title IV funds calculation for Title IV recipients withdrawing or being 

terminated from their program of study after entering the institution 

and before completing 60.1% of the payment period. This calculation 

determines the amount of Title IV funds that a student has earned and 

the amount that must be returned to the federal programs. The amount 

of assistance that a student has earned is determined on a pro rata basis. 

For example, if a student completed 30% of a payment period or period 

of enrollment, the student earns 30% of the assistance the student was 

originally scheduled to receive. Once the student has completed more 

than 60% of the payment period or period of enrollment, the student 

earns all the assistance that such student was scheduled to receive 

for that period.

All unearned Title IV funds will be returned to the applicable federal 

program within forty-five (45) days from the effective date of withdrawal 

or termination. Students remain liable to Jersey College for all tuition and 

fees earned and not paid from Title IV or other funds. 

Course Repeats

Tuition, fees and instructional charges related to course repeats in a credit 

program are refundable as set forth under “State Policies - Arizona - Refund 

Policies - Withdrawal or Termination After the First Day of Class”. 

Appeals to Arizona Board for Private Postsecondary

Any person may report to the Arizona Board for Private Postsecondary 

Education any information which shows that a person licensed pursuant 

to Chapter 32 of the Arizona Revised Statutues constitutes a threat to 

the public health, safety and welfare. 

If a student’s complaint cannot be resolved after exhausting Jersey 

College’s grievance procedure, a student may file a complaint with the 

Arizona State Board for Private Postsecondary Education.  The student 

must contact the State Board for further details. 

The Arizona Board for Private Postsecondary Education may be 

conntected at:

1740 W. Adams Street, #3008 

Phoenix, AZ 85007

Phone #: 602-542-5709

Website address: www.azppse.gov
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Refund Policies

Jersey College adheres to the following policy in determining refunds 

of tuition and fees paid in advance or sums due to the College when 

a student withdraws or is terminated from the College prior to the 

completion of a course or a program. For purposes of the refund 

policies, a working day means a day other than a Saturday, Sunday, 

or state or federal holiday.

Cancellation of Program or Course

If tuition and fees are collected in advance of the start date of a 

program or course and Jersey College cancels the program or course, 

as applicable, 100% of the tuition and fees (including fees identified 

as non-refundable) collected are refundable. Such refunds, when due, 

will be made by Jersey College within thirty (30) days of the planned 

start date. Where a program or course is canceled, an individual is 

not required to make a request for a refund. In such a case, refunds 

will be made automatically by Jersey College.

Withdrawal or Termination On or Before the First Day of Class or Within 

Three Days of Enrollment Agreement 

Individuals accepted into a program or course at Jersey College may 

withdraw from the scheduled program or course in person or in 

writing before or on the first day of the scheduled start date for such 

program/course or within three (3) working days from the individual 

signing an enrollment agreement. Refunds of tuition paid in advance 

or sums due the college when a person withdraws or is terminated 

from Jersey College prior to or on the first day of class or within three 

(3) working days from the individual signing an enrollment agreement

will be determined as follows:

1. All tuition paid by students will be refunded.

2. All fees paid by students will be refunded, except (i) the application 

fee and the registration fee, which, in the aggregate, will not exceed 

$100.00 and (ii) any obligation or other fee (equipment, supplies,

books, kits, background checks, uniforms or other materials)

which are not returnable as a result of use or not returned within

three (3) days of the date of withdrawal/termination.

3. Refunds, when due, will be made without requiring a request

from the individual withdrawing or being terminated.

4. Refunds, when due, will be made within thirty (30) days of the

program/class start date.

A person accepted into a program or course not requesting withdrawal 

on or before the scheduled starting date or within three (3) working 

days from the individual signing an enrollment agreement will be 

considered a student and refunds, when due, will be calculated as 

set forth under “State Policies - Florida - Refund Policies - Withdrawal 

or Termination After the First Day of Class”.

Students Enrolled Prior to Visiting the Institution

Students who have not visited Jersey College’s facilities prior to enrollment 

will have the opportunity to withdraw without penalty within three (3) 

days following either attendance at orientation or a tour of the facilities 

and inspection of the equipment. A student who has not visited Jersey 

College’s facilities prior to enrollment and has not withdrawn within the 

three-day period will be considered a student and refunds, when due, 

will be calculated as set forth under “State Policies - Florida - Refund 

Policies - Withdrawal or Termination After The First Day of Class”. 

Refunds, when due under this section will be made within thirty (30) 

days of the withdrawal date. A student withdrawing under this section 

is not required to make a request for a refund. In such a case, refunds 

will be made automatically by Jersey College. 

Withdrawal or Termination After the First Day of Class

Students Enrolled in a Clock Hour Program

Refunds of tuition and fees in a clock hour program paid in advance or 

sums due to the College when students withdraw or are terminated from 

Jersey College after the first day of class will be determined as follows:

1.   Students will be responsible to Jersey College for tuition for each

Academic Year.* Tuition for each Academic Year will be refundable on 

a prorated basis up through 20% of the Academic Year (measured

in clock hours) in which the student withdraws or is terminated

by the College. If a student withdraws after the 20% point of the

Academic Year (measured in clock hours) there is no refund.

2.  Students will be responsible to Jersey College for any application

and registration fees. Such fees are non-refundable and will be

deducted from any monies collected in advance.

3.  Students will be responsible to Jersey College for all equipment,

supplies, books, kits, background checks, uniforms or other materials 

issued to or purchased on behalf of the student.

4.  For all other fee amounts owed, refunds shall be based upon the

extent to which the student has benefited.

5.  A student who withdraws or is terminated after the first day of class

is not required to make a request for a refund. In such a case,

refunds will be made automatically by Jersey College.

6.  Refunds, when due, will be made within thirty (30) days of the

effective date of withdrawal or termination.

* A full academic year is defined as 900 clock hours of instructional time. A partial 
academic year is defined as a period of instructional time less than 900 clock
hours.

FLORIDA
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Students Enrolled in a Credit Hour Program

Refunds of tuition and fees in a credit hour program paid in advance or 

sums due to the College when students withdraw or are terminated from 

Jersey College after the first day of class will be determined as follows:

1.   Individuals registered for a course at Jersey College may withdraw

from the registered course prior to the end of the drop/add period

for such course. The drop/add period for a course begins the day

that the course starts, and ends seven (7) days later. For example,

if a course starts on January 1st at 7:00 a.m., the drop/add period

would end on January 8th, at 7:00 a.m.

2.   Refunds of tuition and fees paid in advance or sums due to Jersey

College when a person withdraws or is terminated from the College

on or before the end of the drop/add period for a course will be

determined as follows:

•  All tuition and fees paid by students will be refunded, less all

background checks, equipment, supplies, books, starting kits or

other materials received by or purchased on behalf of a person

that are not returned to Jersey College in new condition within

three (3) days of the date of withdrawal/termination or that are

non-returnable due to use.

•  Refunds, when due, will be made without requiring a request

from the individual withdrawing or being terminated.

•  Refunds, when due, will be made within thirty (30) days of the

withdrawal date.

3.  Students are responsible for all tuition and fees when they withdraw

or are terminated from a course after the end of the drop/add period.

Return of Title IV Funds

The federal government has established a Return of Title IV Funds 

(R2T4) Policy. This policy requires Jersey College to perform a Return 

of Title IV funds calculation for Title IV recipients withdrawing or being 

terminated from their program of study after entering the institution 

and before completing 60.1% of the payment period. This calculation 

determines the amount of Title IV funds that a student has earned and 

the amount that must be returned to the federal programs. The amount 

of assistance that a student has earned is determined on a pro rata basis. 

For example, if a student completed 30% of a payment period or period 

of enrollment, the student earns 30% of the assistance the student was 

originally scheduled to receive. Once the student has completed more 

than 60% of the payment period or period of enrollment, the student 

earns all the assistance that such student was scheduled to receive 

for that period.

All unearned Title IV funds will be returned to the applicable federal 

program within thirty (30) days from the effective date of withdrawal or 

termination. Students remain liable to Jersey College for all tuition and 

fees earned and not paid from Title IV or other funds. 

Course Repeats

Tuition, fees and instructional charges related to course repeats in a 

clock hour program are non-refundable after the start of the course.

Tuition, fees and instructional charges related to course repeats in a credit 

program are refundable as set forth under “State Policies - Florida - Refund 

Policies - Withdrawal or Termination After the First Day of Class - Students 

Enrolled in a Credit Program”. 
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Refund Policies

Jersey College adheres to the following policy in determining refunds of 

tuition and fees paid in advance or sums due to the College when a student 

withdraws or is terminated from the College prior to the completion of a 

course or a program. For purposes of the refund policies, a working day 

means a day other than a Saturday, Sunday, or state or federal holiday.

Cancellation of Program or Course

If tuition and fees are collected in advance of the start date of a program or 

course and Jersey College cancels the program or course, as applicable, 

100% of the tuition and fees (including fees identified as non-refundable) 

collected are refundable. Such refunds, when due, will be made by 

Jersey College within thirty (30) days of the planned start date. Where 

a program or course is canceled, an individual is not required to make a 

request for a refund. In such a case, refunds will be made automatically 

by Jersey College.

Withdrawal or Termination On or Before the First Day of Class or Within 

Six Days of Enrollment Agreement 

Individuals accepted into a program or course at Jersey College may 

withdraw from the scheduled program or course in person or in writing 

before or on the first day of the scheduled start date for such program/

course or within six (6) working days from the individual signing an 

enrollment agreement. Refunds of tuition paid in advance or sums due 

the college when a person withdraws or is terminated from Jersey College 

prior to or on the first day of class or within six (6) working days from the 

individual signing an enrollment agreement will be determined as follows:

1. All tuition paid by students will be refunded.

2. All fees paid by students will be refunded, except (i) the application

fee and the registration fee, which, in the aggregate, will not exceed

$100.00 and (ii) any obligation or other fee (equipment, supplies,

books, kits, background checks, uniforms or other materials) which

are not returnable as a result of use or not returned within three (3)

days of the date of withdrawal/termination.

3. Refunds, when due, will be made without requiring a request from

the individual withdrawing or being terminated.

4. Refunds, when due, will be made within thirty (30) days of the

program/class start date.

A person accepted into a program or course not requesting withdrawal 

on or before the scheduled starting date or within six (6) working days 

from the individual signing an enrollment agreement will be considered 

a student and refunds, when due, will be calculated as set forth under 

“State Policies - Indiana - Refund Policies - Withdrawal or Termination 

After the First Day of Class”.

The following hotlines are available in the State of Indiana for additional 

help with Sexual Violations and other issues: 

IN Coalition Against Domestic Violence 317-917-3685

Rape Crisis Hotline    765-643-0200

IN Coalition to End Sexual Assault  317-624-2370

IN Victim Services Division   866-891-0300

HIV/AIDS Hotline    800-243-2437

IN Addiction Hotline   800-662-HELP 

INDIANA
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Students Enrolled Prior to Visiting the Institution

Students who have not visited Jersey College’s facilities prior to enrollment 

will have the opportunity to withdraw without penalty within three (3) 

days following either attendance at orientation or a tour of the facilities 

and inspection of the equipment. A student who has not visited Jersey 

College’s facilities prior to enrollment and has not withdrawn within the 

three-day period will be considered a student and refunds, when due, 

will be calculated as set forth under “State Policies - Indiana - Refund 

Policies - Withdrawal or Termination After the First Day of Class”. 

Refunds, when due under this section will be made within thirty (30) 

days of the withdrawal date. A student withdrawing under this section 

is not required to make a request for a refund. In such a case, refunds 

will be made automatically by Jersey College. 

Withdrawal or Termination After the First Day of Class 

Refunds of tuition and fees in a credit hour program paid in advance or 

sums due to the college when students withdraw or are terminated from 

Jersey College after the first day of class will be determined as follows:

1.  Students will be responsible to Jersey College for tuition and tuition

will be refundable as set forth in the following charts.

2.  Students will be responsible to Jersey College for any application

and enrollment fees. Such fees are non-refundable and will be

deducted from any monies collected in advance.

3.   Students will be responsible to Jersey College for all equipment,

supplies, books, kits, background checks, uniforms or other

materials issued to or purchased on behalf of the student.

4. For all other fee amounts owed, refunds shall be based upon the

extent to which the student has benefited.

5. A student who withdraws or is terminated after the first day of class

is not required to make a request for a refund. In such a case,

refunds will be made automatically by Jersey College.

6. Refunds, when due, will be made within thirty (30) days of the

effective date of withdrawal or termination.

Special Refunds 

 A student is entitled to a full refund of tuition if one (1) or more of the 

following criteria are met:

• The student does not meet Jersey College’s minimum admission

requirements.

•   The student’s enrollment was procured as a result of a misrepresentation 

in the written materials utilized by Jersey College.

Refunds, when due, under this section will be made within thirty (30) 

days of the effective date of withdrawal or termination.

Return of Title IV Funds

The federal government has established a Return of Title IV Funds 

(R2T4) Policy. This policy requires Jersey College to perform a Return 

of Title IV funds calculation for Title IV recipients withdrawing or being 

terminated from their program of study after entering the institution 

and before completing 60.1% of the payment period. This calculation 

determines the amount of Title IV funds that a student has earned and 

the amount that must be returned to the federal programs. The amount 

of assistance that a student has earned is determined on a pro rata basis. 

For example, if a student completed 30% of a payment period or period 

of enrollment, the student earns 30% of the assistance the student was 

originally scheduled to receive. Once the student has completed more 

than 60% of the payment period or period of enrollment, the student 

earns all the assistance that such student was scheduled to receive 

for that period.

All unearned Title IV funds will be returned to the applicable federal 

program within forty-five (45) days from the effective date of withdrawal 

or termination. Students remain liable to Jersey College for all tuition 

and fees earned and not paid from Title IV or other funds. 

Course Repeats

Tuition, fees and instructional charges related to course repeats in a credit 

program are refundable as set forth under “State Policies - Indiana - Refund 

Policies - Withdrawal or Termination After the First Day of Class”. 

16 Week Course
Time of Withdrawal/ Termination 

and Period of Obligation

Refundable 
Amount

Student Responsibility to 
Jersey College

Weeks 1 - 2 90% of tuition 10% of tuition
Weeks 3 - 4 50% of tuition 50% of tuition
Weeks 5 - 8 25% of tuition 75% of tuition
Weeks 9 - 16 No refund 100% of tuition

14 Week Course
Time of Withdrawal/ Termination 

and Period of Obligation

Refundable 
Amount

Student Responsibility to 
Jersey College

Weeks 1 - 2 90% of tuition 10% of tuition
Weeks 3 - 4 50% of tuition 50% of tuition
Weeks 5 - 7 25% of tuition 75% of tuition
Weeks 8 - 14 No refund 100% of tuition
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Refund Policies

Jersey College adheres to the following policy in determining refunds of 

tuition and fees paid in advance or sums due to the College when a student 

withdraws or is terminated from the College prior to the completion of a 

course or a program. For purposes of the refund policies, a working day 

means a day other than a Saturday, Sunday, or state or federal holiday.

Cancellation of Program or Course

If tuition and fees are collected in advance of the start date of a 

program or course and Jersey College cancels the program or course, 

as applicable, 100% of the tuition and fees (including fees identified as 

non-refundable) collected are refundable. Such refunds, when due, will 

be made by Jersey College within forty-five (45) days of the planned 

start date. Where a program or course is canceled, an individual is not 

required to make a request for a refund. In such a case, refunds will be 

made automatically by Jersey College.

Withdrawal or Termination On or Before the First Day of Class or Within 

Three Days of Enrollment Agreement 

Individuals accepted into a program or course at Jersey College may 

withdraw from the scheduled program or course in person or in writing 

before or on the first day of the scheduled start date for such program/

course or within three (3) working days from the individual signing an 

enrollment agreement. Refunds of tuition paid in advance or sums due 

the college when a person withdraws or is terminated from Jersey College 

prior to or on the first day of class or within three (3) working days from the 

individual signing an enrollment agreement will be determined as follows:

1. All tuition paid by students will be refunded.

2. All fees paid by students will be refunded, except (i) the application

fee and the registration fee, which, in the aggregate, will not exceed

$100.00 and (ii) any obligation or other fee (equipment, supplies,

books, kits, background checks, uniforms or other materials) which

are not returnable as a result of use or not returned within three (3)

days of the date of withdrawal/termination.

3. Refunds, when due, will be made without requiring a request from

the individual withdrawing or being terminated.

4. Refunds, when due, will be made within forty-five (45) days of the

program/class start date.

A person accepted into a program or course not requesting withdrawal 

on or before the scheduled starting date or within three (3) working days 

from the individual signing an enrollment agreement will be considered 

a student and refunds, when due, will be calculated as set forth under 

“State Policies - New Jersey - Refund Policies - Withdrawal or Termination 

After the First Day of Class”.

Time of Withdrawal / 

Termination**

Refundable 
Amount

Student Responsibility to 
Jersey College

Program start through completion 
of 10% of the Academic Year

90% of tuition 10% of tuition

After completion of more than 
10% of the Academic Year and 
until the end of completion of 
25% of the Academic Year

55% of tuition 45% of tuition

After completion of 25% of the 
Academic Year and until the 
end of completion of 50% of the 
Academic Year

30% of tuition 70% of tuition

After completion of 50% of the 
Academic Year

No refund 100% of tuition

Students Enrolled Prior to Visiting the Institution

Students who have not visited Jersey College’s facilities prior to enrollment 

will have the opportunity to withdraw without penalty within three (3) 

days following either attendance at orientation or a tour of the facilities 

and inspection of the equipment. A student who has not visited Jersey 

College’s facilities prior to enrollment and has not withdrawn within the 

three-day period will be considered a student and refunds, when due, 

will be calculated as set forth under “State Policies - New Jersey - Refund 

Policies - Withdrawal or Termination After the First Day of Class”. 

Refunds, when due under this section will be made within forty-five (45) 

days of the withdrawal date. A student withdrawing under this section 

is not required to make a request for a refund. In such a case, refunds 

will be made automatically by Jersey College. 

Withdrawal or Termination After the First Day of Class 

Students Enrolled in a Clock Hour Program

Refunds of tuition and fees in a clock hour program paid in advance or 

sums due to the College when students withdraw or are terminated from 

Jersey College after the first day of class will be determined as follows:

1.   Students will be responsible to Jersey College for tuition for each

Academic Year.* Tuition will be refundable as set forth in the following 

chart.

* A full academic year is defined as 900 clock hours of instructional time. A partial
academic year is defined as a period of instructional time less than 900 clock
hours.

** The percentage of an Academic Year completed is determined by dividing the total 
number of scheduled clock hours as of the date of withdrawal/termination by the 
total scheduled clock hours in the Academic Year. 

NEW JERSEY
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Time of Withdrawal/ Termination 
and Period of Obligation

Refundable 
Amount

Student Responsibility to 
Jersey College

Weeks 1 - 2 90% of tuition 10% of tuition
Week 3 50% of tuition 50% of tuition
Weeks 4 - 6 25% of tuition 75% of tuition
Weeks 7 - 12 No refund 100% of tuition

2.  Students will be responsible to Jersey College for any application

and registration fees. Such fees are non-refundable and will be

deducted from any monies collected in advance.

3.  Students will be responsible to Jersey College for all equipment,

supplies, books, kits, background checks, uniforms or other materials 

issued to or purchased on behalf of the student.

4. For all other fee amounts owed, refunds shall be based upon the

extent to which the student has benefited.

5. A student who withdraws or is terminated after the first day of class is

not required to make a request for a refund. In such a case, refunds

will be made automatically by Jersey College.

6. Refunds, when due, will be made within forty-five (45) days of the

effective date of withdrawal or termination.

Students Enrolled in a Credit Hour Program

Refunds of tuition and fees in a credit hour program paid in advance or 

sums due to the college when students withdraw or are terminated from 

Jersey College after the first day of class will be determined as follows:

1.  Students will be responsible to Jersey College for tuition and tuition

will be refundable as set forth in the following chart.

2.  Students will be responsible to Jersey College for any application

and enrollment fees. Such fees are non-refundable and will be

deducted from any monies collected in advance.

3. Students will be responsible to Jersey College for all equipment,

supplies, books, kits, background checks, uniforms or other materials 

issued to or purchased on behalf of the student.

4. For all other fee amounts owed, refunds shall be based upon the

extent to which the student has benefited.

5. A student who withdraws or is terminated after the first day of class is

not required to make a request for a refund. In such a case, refunds

will be made automatically by Jersey College.

6. Refunds, when due, will be made within forty-five (45) days of the

effective date of withdrawal or termination.

Return of Title IV Funds

The federal government has established a Return of Title IV Funds 

(R2T4) Policy. This policy requires Jersey College to perform a Return 

of Title IV funds calculation for Title IV recipients withdrawing or being 

terminated from their program of study after entering the institution 

and before completing 60.1% of the payment period. This calculation 

determines the amount of Title IV funds that a student has earned and 

the amount that must be returned to the federal programs. The amount 

of assistance that a student has earned is determined on a pro rata basis. 

For example, if a student completed 30% of a payment period or period 

of enrollment, the student earns 30% of the assistance the student was 

originally scheduled to receive. Once the student has completed more 

than 60% of the payment period or period of enrollment, the student 

earns all the assistance that such student was scheduled to receive 

for that period.

All unearned Title IV funds will be returned to the applicable federal 

program within forty-five (45) days from the effective date of withdrawal 

or termination. Students remain liable to Jersey College for all tuition 

and fees earned and not paid from Title IV or other funds. 

Course Repeats

Tuition, fees and instructional charges related to course repeats in a 

clock hour program are non-refundable after the start of the course.

Tuition, fees and instructional charges related to course repeats in a 

credit program are refundable as set forth under “State Policies - New 

Jersey - Refund Policies - Withdrawal or Termination After the First Day 

of Class - Students Enrolled in a Credit Program”. 
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State Policies

Refund Policies

Jersey College adheres to the following policy in determining refunds of 

tuition and fees paid in advance or sums due to the College when a student 

withdraws or is terminated from the College prior to the completion of a 

course or a program. For purposes of the refund policies, a working day 

means a day other than a Saturday, Sunday, or state or federal holiday.

Cancellation of Program or Course

If tuition and fees are collected in advance of the start date of a 

program or course and Jersey College cancels the program or course, 

as applicable, 100% of the tuition and fees (including fees identified as 

non-refundable) collected are refundable. Such refunds, when due, will 

be made by Jersey College within forty-five (45) days of the planned 

start date. Where a program or course is canceled, an individual is not 

required to make a request for a refund. In such a case, refunds will be 

made automatically by Jersey College.

Withdrawal or Termination On or Before the First Day of Class or Within 

Three Days of Enrollment Agreement 

Individuals accepted into a program or course at Jersey College may 

withdraw from the scheduled program or course in person or in writing 

before or on the first day of the scheduled start date for such program/

course or within three (3) working days from the individual signing an 

enrollment agreement. Refunds of tuition paid in advance or sums due 

the college when a person withdraws or is terminated from Jersey College 

prior to or on the first day of class or within three (3) working days from the 

individual signing an enrollment agreement will be determined as follows:

1. All tuition paid by students will be refunded.

2. All fees paid by students will be refunded, except (i) the application

fee and the registration fee, which, in the aggregate, will not exceed

$100.00 and (ii) any obligation or other fee (equipment, supplies,

books, kits, background checks, uniforms or other materials) which

are not returnable as a result of use or not returned within three (3)

days of the date of withdrawal/termination.

3. Refunds, when due, will be made without requiring a request from

the individual withdrawing or being terminated.

4. Refunds, when due, will be made within forty-five (45) days of the

program/class start date.

A person accepted into a program or course not requesting withdrawal 

on or before the scheduled starting date or within three (3) working days 

from the individual signing an enrollment agreement will be considered 

a student and refunds, when due, will be calculated as set forth under 

“State Policies - Pennsylvania - Refund Policies - Withdrawal or Termination 

After the First Day of Class”.

Students Enrolled Prior to Visiting the Institution

Students who have not visited Jersey College’s facilities prior to enrollment 

will have the opportunity to withdraw without penalty within three (3) 

days following either attendance at orientation or a tour of the facilities 

and inspection of the equipment. A student who has not visited Jersey 

College’s facilities prior to enrollment and has not withdrawn within the 

three-day period will be considered a student and refunds, when due, will 

be calculated as set forth under “State Policies - Pennsylvania - Refund 

Policies - Withdrawal or Termination After the First Day of Class”. 

Refunds, when due under this section will be made within forty-five (45) 

days of the withdrawal date. A student withdrawing under this section 

is not required to make a request for a refund. In such a case, refunds 

will be made automatically by Jersey College. 

Withdrawal or Termination After the First Day of Class 

Refunds of tuition and fees in a credit hour program paid in advance or 

sums due to the college when students withdraw or are terminated from 

Jersey College after the first day of class will be determined as follows:

1.  Students will be responsible to Jersey College for tuition and tuition

will be refundable as set forth in the following charts.

2.  Students will be responsible to Jersey College for any application

and enrollment fees. Such fees are non-refundable and will be

deducted from any monies collected in advance.

3. Students will be responsible to Jersey College for all equipment,

supplies, books, kits, background checks, uniforms or other materials 

issued to or purchased on behalf of the student.

4. For all other fee amounts owed, refunds shall be based upon the

extent to which the student has benefited.

5. A student who withdraws or is terminated after the first day of class

is not required to make a request for a refund. In such a case,

refunds will be made automatically by Jersey College.

6. Refunds, when due, will be made within forty-five (45) days of the

effective date of withdrawal or termination.

16 Week Course
Time of Withdrawal/ Termination 

and Period of Obligation

Refundable 
Amount

Student Responsibility to 
Jersey College

Weeks 1 - 2 90% of tuition 10% of tuition
Weeks 3 - 4 50% of tuition 50% of tuition
Weeks 5 - 8 25% of tuition 75% of tuition
Weeks 9 - 16 No refund 100% of tuition

14 Week Course
Time of Withdrawal/ Termination 

and Period of Obligation

Refundable 
Amount

Student Responsibility to 
Jersey College

Weeks 1 - 2 90% of tuition 10% of tuition
Weeks 3 - 4 50% of tuition 50% of tuition
Weeks 5 - 7 25% of tuition 75% of tuition
Weeks 8 - 14 No refund 100% of tuition

PENNSYLVANIA
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State Policies

Return of Title IV Funds

The federal government has established a Return of Title IV Funds 

(R2T4) Policy. This policy requires Jersey College to perform a Return 

of Title IV funds calculation for Title IV recipients withdrawing or being 

terminated from their program of study after entering the institution 

and before completing 60.1% of the payment period. This calculation 

determines the amount of Title IV funds that a student has earned and 

the amount that must be returned to the federal programs. The amount 

of assistance that a student has earned is determined on a pro rata basis. 

For example, if a student completed 30% of a payment period or period 

of enrollment, the student earns 30% of the assistance the student was 

originally scheduled to receive. Once the student has completed more 

than 60% of the payment period or period of enrollment, the student 

earns all the assistance that such student was scheduled to receive 

for that period.

All unearned Title IV funds will be returned to the applicable federal 

program within forty-five (45) days from the effective date of withdrawal 

or termination. Students remain liable to Jersey College for all tuition 

and fees earned and not paid from Title IV or other funds. 

Course Repeats

Tuition, fees and instructional charges related to course repeats in 

a credit program are refundable as set forth under “State Policies - 

Pennsylvania - Refund Policies - Withdrawal or Termination After the 

First Day of Class”. 
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Stalking: In Tennessee, stalking is defined  as “a willful course of conduct 

involving repeated or continuing harassment of another individual that 

would cause a reasonable person to feel terrorized, frightened, intimidated, 

threatened, harassed, or molested, and that actually causes the victim to 

feel terrorized, frightened, intimidated, threatened, harassed, or molested.”  

Tennessee Code § 39-17-315

Sexual Offenders Registry: https://sor.tbi.tn.gov/home.

The following hotlines are available in the State of Tennessee for additional 

help with Sexual Violations and other issues: 

HIV/STD Hotline:     800-525-2437

Health Access Hotline:    800-659-3010

Rape Crisis & Support Hotline:   216-619-6192

Tennessee Domestic Violence Hotline:  800-356-6767

TennCare Mental/Substance Abuse Resource: 800-758-1638

Tennessee Redline (Drugs/Alcohol) 800-889-9789

Women, Infants, and Children (WIC) Hotline:  800-342-5942

Refund Policies

Jersey College adheres to the following policy in determining refunds of 

tuition and fees paid in advance or sums due to the College when a student 

withdraws or is terminated from the College prior to the completion of a 

course or a program. For purposes of the refund policies, a working day 

means a day other than a Saturday, Sunday, or state or federal holiday.

Cancellation of Program or Course

If tuition and fees are collected in advance of the start date of a 

program or course and Jersey College cancels the program or course, 

as applicable, 100% of the tuition and fees (including fees identified as 

non-refundable) collected are refundable. Such refunds, when due, will 

be made by Jersey College within forty-five (45) days of the planned 

start date. Where a program or course is canceled, an individual is not 

required to make a request for a refund. In such a case, refunds will be 

made automatically by Jersey College.

Withdrawal or Termination On or Before the First Day of Class or Within 

Three Days of Enrollment Agreement

Individuals accepted into a program or course at Jersey College may 

withdraw from the scheduled program or course in person or in writing 

before or on the first day of the scheduled start date for such program/

course or within three (3) working days from the individual signing an 

enrollment agreement. Refunds of tuition paid in advance or sums due 

the college when a person withdraws or is terminated from Jersey College 

prior to or on the first day of class or within three (3) working days from the 

individual signing an enrollment agreement will be determined as follows:

1. All tuition paid by students will be refunded.

2. All fees paid by students will be refunded, except (i) the application

fee and the registration fee, which, in the aggregate, will not exceed

$100.00 and (ii) any obligation or other fee (equipment, supplies,

books, kits, background checks, uniforms or other materials) which

are not returnable as a result of use or not returned within three (3)

days of the date of withdrawal/termination.

3. Refunds, when due, will be made without requiring a request from

the individual withdrawing or being terminated.

4. Refunds, when due, will be made within forty-five (45) days of the

program/class start date.

A person accepted into a program or course not requesting withdrawal 

on or before the scheduled starting date or within three (3) working days 

from the individual signing an enrollment agreement will be considered 

a student and refunds, when due, will be calculated as set forth under 

“State Policies - Tennessee - Refund Policies - Withdrawal or Termination 

After the First Day of Class”.

TENNESSEE
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State Policies

Return of Title IV Funds

The federal government has established a Return of Title IV Funds (R2T4) 

Policy. This policy requires Jersey College to perform a Return of Title IV 

funds calculation for Title IV recipients withdrawing or being terminated 

from their program of study after entering the institution and before 

completing 60.1% of the payment period. This calculation determines the 

amount of Title IV funds that a student has earned and the amount that 

must be returned to the federal programs. The amount of assistance that 

a student has earned is determined on a pro rata basis. For example, if 

a student completed 30% of a payment period or period of enrollment, 

the student earns 30% of the assistance the student was originally 

scheduled to receive. Once the student has completed more than 60% 

of the payment period or period of enrollment, the student earns all the 

assistance that such student was scheduled to receive for that period.

All unearned Title IV funds will be returned to the applicable federal 

program within forty-five (45) days from the effective date of withdrawal 

or termination. Students remain liable to Jersey College for all tuition and 

fees earned and not paid from Title IV or other funds. 

Course Repeats

Tuition, fees and instructional charges related to course repeats in a credit 

program are refundable as set forth under “State Policies - Tennessee - 

Refund Policies - Withdrawal or Termination After the First Day of Class”. 

Complaints

Student complaints that have not been resolved at the institutional level 

may be submitted to and filed with the Tennessee Higher Education 

Commission at 312 Rosa Parks Avenue, 9th Floor, Nashville, TN 37243.

Students Enrolled Prior to Visiting the Institution

Students who have not visited Jersey College’s facilities prior to enrollment 

will have the opportunity to withdraw without penalty within three (3) 

days following either attendance at orientation or a tour of the facilities 

and inspection of the equipment. A student who has not visited Jersey 

College’s facilities prior to enrollment and has not withdrawn within the 

three-day period will be considered a student and refunds, when due, 

will be calculated as set forth under “State Policies - Tennessee - Refund 

Policies - Withdrawal or Termination After the First Day of Class”. 

Refunds, when due under this section will be made within forty-five (45) 

days of the withdrawal date. A student withdrawing under this section 

is not required to make a request for a refund. In such a case, refunds 

will be made automatically by Jersey College. 

Withdrawal or Termination After the First Day of Class 

Refunds of tuition and fees in a credit hour program paid in advance or 

sums due to the college when students withdraw or are terminated from 

Jersey College after the first day of class will be determined as follows:

1.  Students will be responsible to Jersey College for tuition and tuition

will be refundable as set forth in the following charts.

2.  Students will be responsible to Jersey College for any application

and enrollment fees. Such fees are non-refundable and will be

deducted from any monies collected in advance.

3. Students will be responsible to Jersey College for all equipment,

supplies, books, kits, background checks, uniforms or other materials 

issued to or purchased on behalf of the student.

4. For all other fee amounts owed, refunds shall be based upon the

extent to which the student has benefited.

5. A student who withdraws or is terminated after the first day of class is

not required to make a request for a refund. In such a case, refunds

will be made automatically by Jersey College.

6. Refunds, when due, will be made within forty-five (45) days of the

effective date of withdrawal or termination.

16 Week Course
Time of Withdrawal/ Termination 

and Period of Obligation

Refundable 
Amount

Student Responsibility to 
Jersey College

Weeks 1 - 2 90% of tuition 10% of tuition
Weeks 3 - 4 50% of tuition 50% of tuition
Weeks 5 - 8 25% of tuition 75% of tuition
Weeks 9 - 16 No refund 100% of tuition

14 Week Course
Time of Withdrawal/ Termination 

and Period of Obligation

Refundable 
Amount

Student Responsibility to 
Jersey College

Weeks 1 - 2 90% of tuition 10% of tuition
Weeks 3 - 4 50% of tuition 50% of tuition
Weeks 5 - 7 25% of tuition 75% of tuition
Weeks 8 - 14 No refund 100% of tuition




